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Xagenta Alerts.

Software Subscription Service
Customer Registration Form

Customer Information

Company Name

Company Address

Contact Name

Contact Phone

Contact Email

45 Day Trial
Customer can install Xagent Alerts on a server and use the software free for 45 days beginning from the
date the software is activated.

Subscription Fees

After the 45 day trial, the customer subscription fees will be set at $20.00 CAD per month for every
applicable Xagent Alerts Business Event utilized by the customer during the billing period. A business
Event will be defined as:

e A defined continuous business event that is active and executed during the monthly billing cycle.
A defined Monitor until Found business event that is active and executed during the monthly
billing cycle.

A defined Xagent Alerts Triggered event that is executed during the monthly billing cycle.

A defined Xagent Alerts Mobile event that is executed during the monthly billing cycle.

A defined Xagent Alerts Portal event that is executed during the monthly billing cycle.

A defined Xagent Business event that is triggered by an external source and executed during the
monthly billing cycle.

Billing & Payment

Customer is responsible for all Subscription Fees after the 45 day trial, and hereby authorizes NCX Inc. to
send Invoices to the customer for payment. Payment terms are set at Net 30 days. Customer shall also
be responsible for all applicable taxes (withholding tax, sales tax, services tax, value-added tax (VAT),
goods and services tax (GST), etc.) or duties imposed by any government entity.

Cancellation

Customer can cancel their subscription at any time without penalty. Cancellation forms can be found at
www.ncxinc.com and should be completed and faxed to NCX Inc. (905) 370-7061 prior to the start of a
new billing cycle.

Signature: Name: Date:

Fax to (905) 370-7061 to receive an email notification on how to obtain your software from NCX Inc. along with a license key.
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